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Part 1) ENERGY STAR Quality Assurance Checklist
• Overview
• 6 Key Enhancements

Part 2) ENERGY STAR Certification Review 
*for Single-Family New Homes

Agenda
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Presentation Notes 

Green – Relates to Single Family New Homes

Purple – Relates to Multifamily New Construction
(ERI Path)
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QA and CR Checklist - SFNH

p. 1-4: Quality Assurance Checklist p. 5-6: Certification Review



6p. 1-7: Quality Assurance Checklist

QA Checklist - MFNC
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Where to Download

RESNET Website:
www.resnet.us/about/quality-assurance/resnet-quality-assurance-resources/

http://www.resnet.us/about/quality-assurance/resnet-quality-assurance-resources/


8

Where to Download

EPA Website: www.energystar.gov/newhomesrequirements

http://www.energystar.gov/newhomesrequirements
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• HCO = Home Certification Organization
– RESNET is currently the only EPA recognized HCO, but there may be others in 

the future.

• Reviewer = Quality Assurance Designee (QAD)

• ERI = Energy Rating Index, i.e. a rating to ANSI/RESNET Std. 301.
– Effectively the same numerical value as the HERS index

Glossary



Part 1:
Quality Assurance Checklist
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1. Clarifies implementation schedule for each new revision.

2. Defines policy on correcting failures.

3. Delineates requirements for File QA vs. Field QA.

4. Sets expectations for documentation collection.

5. Includes all ‘reviewable’ items, not subset.

6. MFNC QA Checklist also includes common spaces.

6 Key Enhancements
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Key Enhancement #1: Implementation Schedule

Rev 10 Rev 11

SFNH Revision 11
Timeline

January 1, 2022
Rev. 11 mandatory for homes with permit 
date on or after 1/1/2022.

November 11, 2020
Rev. 11 released

• If home was certified using Rev. 11, the QA reviews should use the 
“Quality Assurance and Certification Review (Rev. 11)” document. 

• QA checklist is backwards compatible so it can be used with Rev. 10 
as well, if desired.
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Key Enhancement #1: Implementation Schedule

Rev 01 Rev 02

MFNC Revision 02 
Timeline

July 1, 2021
Rev. 02 mandatory for buildings with 
permit application date on or after 7/1/2021.

November 11, 2020
Rev. 02 released

• If project was certified using Rev. 02, the QA reviews should use the 
“Quality Assurance Checklist - ERI Path (Rev. 02)” document. 
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• A limited amount of QA can occur at the pre-drywall stage, 
according to the HCO’s policies (up to 25% according to MINHERS).

• Additional items may be reviewed at the QAD’s discretion.

• Key Enhancement #2: Items found out of compliance shall be 
corrected. If correction is not possible, the home or building’s 
certification is required to be withdrawn. (Please contact us for 
guidance on specific cases)

Notable Instructions
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Signatures - SFNH

Rebecca Hudson 2/24/2021
Dean Gamble

Dean Gamble
Elliot Seibert

Acme 
12/10/2020
2/05/2021

18675309
59486215
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Instructions - MFNC
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Signatures - MFNC

Rebecca Hudson 2/24/2021

Dean Gamble

Dean Gamble
Elliot Seibert

Acme 
12/10/2020
2/05/2021

18675309
59486215

211 Stairwell 1, Corridor 4, Leasing Office
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• Action Items / Summary of QA
• Documentation Collection
• Energy Rating File
• National Rater Design Review Checklist
• National Rater Field Checklist

QA Checklist Sections

Key Enhancement #3: File QA vs. Field QA
• File Review = first 4 sections
• Field Review = all 5 sections

= File QA

= Field QA
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Action Items – SFNH & MFNC
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Documentation Collection - SFNH
Key Enhancement #4: Documentation Collection
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Documentation Collection - MFNC
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Energy Rating File - SFNH
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Rater Design Review Checklist - SFNH
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Rater Design Review Checklist - MFNC
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• Action Items / Summary of QA
• Documentation Collection
• Energy Rating File
• National Rater Design Review Checklist
• National Rater Field Checklist

QA Checklist Sections

=  File QA
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Rater Field Checklist - SFNH
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Rater Field Checklist - SFNH
Key Enhancement #5: Comprehensive, including all ‘inspectable’ items.
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Rater Field Checklist - MFNC

Key Enhancement #5: Comprehensive, including all ‘inspectable’ items.
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Rater Field Checklist - MFNC

Key Enhancement #6: MFNC Also includes common spaces.
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Rater Field Checklist - MFNC

Key Enhancement #6: MFNC Also includes common spaces.
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Rater Field Checklist – MFNC Common Spaces
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Rater Field Checklist – MFNC Common Spaces
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Rater Field Checklist – MFNC Common Spaces
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Rater Field Checklist – MFNC Central Exhaust Test
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Rater Field Checklist – MFNC Common Spaces
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Rater Field Checklist – MFNC Common Spaces



37

Rater Field Checklist – MFNC Common Spaces
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Rater Field Checklist – MFNC Common Spaces
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Final Page QA Checklist – SFNH + MFNC
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• Used for field and file review

• Single-Family Timeline: If a SFNH was certified using Rev. 11, QA 
should use this Rev. 11 SFNH QA Checklist. Homes permitted on or 
after 1/1/2022 must use Rev. 11.

• Multifamily Timeline: If an MFNC building was certified using Rev. 
02, QA should use this Rev. 02 MFNC QA Checklist. Buildings with 
permit applications on or after 7/1/2021 must use Rev. 02.

Your Next Step: Review and start using the ‘new’ QA checklists.

QA Checklist Summary 



Questions?
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Part 2:
ENERGY STAR Certification Review
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• Historically, RESNET and EPA review ~5-10 complaints per year related to 
ENERGY STAR certified homes.

• Beginning Jan. 2021, Homeowner complaints that raise issues with the 
ENERGY STAR certification of a home are being addressed through a new 
process called Certification Review.

• EPA designed the Certification Review policy, RESNET is implementing it as 
an HCO (Home Certification Organization). QADs will play a key role.

• Certification Reviews are specific to the ENERGY STAR program and run on a 
separate track from the ethics complaints process available for any RESNET 
HERS-rated home.

ENERGY STAR Homeowner Complaints Context
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• RESNET-hosted complaint form
• Eligibility Screening
• QAD from original provider completes Certification Review within 60 days

– Based on ENERGY STAR QA/CR checklist
– Includes documentation review and site-visit

• Two possible outcomes:

Home keeps
ENERGY STAR certification

ENERGY STAR certification 
is revoked

Certification Review Process
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For Homeowner and builders:  The opportunity to fix a mistake or find a 
mutually-agreeable resolution is before Certification Review request is filed.

For Providers and QADs: Opportunity to check paperwork or update rating is 
before Certification Review request is filed. QADs can complete CR paperwork 
and inspection before a CR is officially requested.

Step 1: Prior to Formal Complaint/Inquiry
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Homeowners may submit an official request for Certification Review (CR) directly 
to the Home Certification Organization [e.g. RESNET] that originally certified the 
home.

RESNET’s Resources:
RESNET Complaint Resolution Process: 
https://www.hersindex.com/about-resnet/complaint-resolution-process/

RESNET Complaint Form: 
https://www.hersindex.com/file-complaint-resolution/

Step 2: Homeowner Complaint Form

https://www.hersindex.com/about-resnet/complaint-resolution-process/
https://www.hersindex.com/file-complaint-resolution/
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Step 2: Homeowner Complaint Form
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To be eligible for Certification Review, the following five conditions must be met:
• The homeowner must have attempted to resolve the complaint with the builder.
• The home must have been built and/or certified within the last two years and be 

owned by the original owner.
• The home must have been ENERGY STAR certified or sold as such.
• There must have been no significant structural changes to the home since it was built.
• There must be evidence that the home is not in compliance with one or more 

applicable ENERGY STAR program requirements.

Step 3: Eligibility Screening
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After determining a homeowner inquiry is eligible, RESNET will assign a Quality 
Assurance Designee (QAD) from the home’s original Accredited Provider to 
complete the Certification Review.

EPA and RESNET will be available for a kickoff call to discuss responsibilities and 
questions.

Step 4: Certification Review Assignment
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1. Collect Documentation: Collect all pertinent documentation. Inability to 
collect a required documentation item constitutes a failure.

2. Perform Home Inspection: Completing the full ENERGY STAR Quality 
Assurance Checklist, and the Certification Review Supplement Checklist based 
on observations of the current state of the home. 

3. Prepare Certification Review Report: Prepare a report that includes the 
completed checklists, documented observations of the home’s current state, 
and a determination of whether the Certification Review passes or fails. 

– Due date = 60 days.

Step 5: QAD Performs Review
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Certification Review =
Quality Assurance Checklist

(pages 1-3) 
Certification Review 

Supplement Checklist
(pages 5-6) 
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Prepare Certification Review Report: Prepare a report that includes the 
completed checklists, documented observations of the home’s current state, and 
a determination of whether the Certification Review passes or fails. 

– Due date = 60 days.

Step 5: QAD Performs Review

Home keeps
ENERGY STAR certification

ENERGY STAR certification 
is revoked
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• A homeowner has the right to appeal the determination by hiring a Qualified 
RESNET QAD to complete their own Certification Review Report. 

• Only reports completed by Qualified RESNET QADs will be accepted.

• If the results of the reviews differ, RESNET will work with EPA to make a final 
determination.

Step 6: Appeals

https://www.resnet.us/providers/accredited-providers/accredited-rating-providers/quality-assurance-designees/
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Benefits
• Sets realistic expectations of possible outcomes
• Creates repeatable, predictable standard of review
• Review is comprehensive, foreclosing second bites at the apple
• Time-limited

Tradeoffs
• It is black and white: if a program requirement isn’t met, the certification is 

revoked.

Benefits and Tradeoffs
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• In effect as of January 30, 2021 (i.e. now).
• There is an opportunity to review process with EPA & RESNET if 

inquiry arises.

Your Next Step: Review the Certification Review portion (pages 5-6) 
of the QA Checklist.

Key takeaway: the time to find and fix any issues with ENERGY 
STAR requirements is before a formal request is filed.

Certification Review Summary
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QA/CR Checklist available for download for SFNH and MFNC:
EPA: www.energystar.gov/newhomesrequirements (under Additional Resources for SFNH/MFNC tab)
RESNET: www.resnet.us/about/quality-assurance/resnet-quality-assurance-resources/

Certification Review Policy Pages:
EPA: https://www.energystar.gov/partner_resources/residential_new/certification_review
RESNET : https://www.hersindex.com/about-resnet/complaint-resolution-process/

Resources

http://www.energystar.gov/newhomesrequirements
http://www.resnet.us/about/quality-assurance/resnet-quality-assurance-resources/
https://www.energystar.gov/partner_resources/residential_new/certification_review
https://www.hersindex.com/about-resnet/complaint-resolution-process/
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ENERGY STAR Certified Homes 

Web:
Main: www.energystar.gov/newhomespartners
Technical: www.energystar.gov/newhomesrequirements 
Training: www.energystar.gov/newhomestraining
HVAC: www.energystar.gov/newhomesHVAC

Email:
energystarhomes@energystar.gov

Contacts:

@energystarhomes

facebook.com/energystar

Elliot Seibert
U.S. EPA
Implementation Manager
ENERGY STAR - SFNH
Seibert.Elliot@epa.gov

Rebecca Hudson
U.S. EPA
Technical Manager
ENERGY STAR - MFNC
Hudson.Rebecca@epa.gov

http://www.energystar.gov/newhomespartners
http://www.energystar.gov/newhomesrequirements
http://www.energystar.gov/newhomestraining
http://www.energystar.gov/newhomesHVAC
mailto:energystarhomes@energystar.gov
http://www.facebook.com/energystar
http://www.twitter.com/energystarhomes
mailto:seibert.elliot@epa.gov
mailto:Hudson.Rebecca@epa.gov
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